M3

“Accounting Core Will Not Open”

Description of Problem:
1. Customer cannot launch Accounting Core

Symptoms/Issue(s):
1. N/A

Solution:

Right click on the ReceiverCleanupUtility.exe file (Located in the zip file)
Select “Run as Administrator”

Follow the prompts, this will remove Citrix from your computer
Download Citrix Workspace 2107 HERE

Right click on the file you just downloaded

Choose “Run as Administrator”

Follow the prompts to install Citrix

Open a web browser and navigate to https://clientportal.m3as.com
Log in using your M3 credentials

10 Click on the Accounting Core icon to launch Accounting Core
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Notes/Addendums:

*** |f after reinstalling Citrix following the above steps Accounting Core still does
not launch please contact the technician that sent this to you or email
techsupport@m3as.com.

M3 Enterprising Hospitality Wednesday, August 18, 2021 Customer Viewable
Phone: 770-297-3347 Email: Techsupport@m3as.com Fax: 770-297-8466
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